
We will be happy to help you if we can. However, we are allowed to help you 
only in certain ways, since we want to be fair to everyone in a case.

This is a list of some things the court sta� can and cannot do for you.
Please read it carefully before asking the court sta� for help.

We look forward to helping you in accordance with these guidelines.

WE CAN
 • explain and answer questions about how the court works.
 • tell you what the requirements are to have your case considered by the court.
 • give you some information from your case �le.
 • provide you with samples of court forms that are available.
 • provide you with guidance on how to �ll out forms.
 • usually answer questions about court deadlines.

WE CANNOT
 • give you legal advice. Only your lawyer can give you legal advice.
 • tell you whether or not you should bring your case to court.
 • give you an opinion about what will happen if you bring your case to court.
 • recommend a lawyer, but we can provide you with the telephone number of   
   a local lawyer referral service.
 • talk to the judge for you about what will happen in your case.
 • let you talk to the judge outside of court.
 • change an order issued by a judge.

Mission Statement
We are an independent branch of government 
constitutionally entrusted with the fair and 

just resolution of disputes in order to preserve 
the rule of law and to protect the rights and 
liberties guaranteed by the Constitution and 

laws of the United States and this State.
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