Judiciary Hardware & Software Requirements — Scopia Desktop

e Hardware specifications:
o PCIntel processor — 6th Generation 3.X GHz or faster
o PCAMD processors — Bulldozer series — 3.X GHz or faster
o Mac with Intel 6th Generation processor SKYLAKE or later
o 4GB of RAM or more
e Operating systems:
o Windows 10 (32 and 64 bit)
o Mac OS X version 10.10 (Yosemite) or higher, Intel CPU only
¢ Internet browsers:
o Google Chrome (version 70 and later)
o Internet Explorer (version 11 and later, PC)
o Firefox (version 63 and later)
o Safari (version 10 and later)
Important:
Internet Explorer must be installed on a PC when using the Scopia Desktop Client, regardless of what
browser used.

The video resolution quality will be impacted by minimum hardware requirements for the Scopia
Desktop Client

e Speakers or Headphones
e Webcam with Microphone
o ORintegrated camera with microphone)
e Network:
o 100 MBIt NIC or higher
= High speed broadband Internet access, hardwired strongly encouraged
e Minimum of 5 Mbps upstream and 5 Mbps downstream
e Speed Test sites
o http://openspeedtest.com/ OR http://www.speedtest.net/
o Firewall Ports open
= Inbound TCP: 80, 443, 7070, 5060, 55000 - 60000
* Inbound UDP: 55000 - 60000
= Qutbound TCP: ANY
= Qutbound TCP: ANY



http://openspeedtest.com/
http://www.speedtest.net/

Downloads
DESKTOP
Windows PC Scopia Desktop Client Installation Files

http://downloads.ucanytime.com/latest/Clientinst.exe (Scopia Desktop Client)

Apple Mac OS Scopia Desktop Client Installation Files

http://downloads.ucanytime.com/latest/ClientComponents.dmg (Scopia Desktop Client)

MOBILE
Avaya Scopia Mobile - Android Apps on Google Play

https://play.google.com/store/apps/details?id=com.radvision.ctm.android.client&hl=en

Avaya Scopia Mobile on the App Store - iTunes - Apple

https://itunes.apple.com/us/app/avaya-scopia-mobile/id465577031?mt=8

TEST ROOM
NJ Courts Test Connection Room

http://join.ucanytime.com/scopia/mt/njcourts?ID=96916098152923&autojoin
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