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• This document will go through the 
New Case Initiation process as it 
pertains to state cases involving tax 
relief programs only.

• This new functionality will be open to 
attorneys and self-represented 
litigant filers.
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eFile State Tax Complaint 

(Tax Relief  Programs 

ONLY)
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To initiate a new case, regardless of whether the complaint 
involves a Local Property or State Tax case type (Tax Relief 
Program ONLY), the filer will continue to click the “New Case” 
button to launch the complaint filing process.
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eFiling Home Page
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The “State Tax” radio button will now be enabled for users to 
select, and if selected, users will have the ability to file either a 
“Fair Homestead Rebate” or “Senior Freeze (PTR)” complaint. 
Note:  Additional state tax case types will be added in future 
builds.
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eFiling –Enter Case Details
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Similar to the Local Property complaints, eCourts can automatically 
create template documents for the filer including the complaint and 
proof of service. The system will display a series of questions that will 
be utilized to pre-fill the templates accordingly.
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eFiling –Enter Case Details
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However, if the filer wishes to attach their own complaint and 
proof of service, they can click the “opt out” checkbox and the 
system will no longer display the additional questions nor will it 
create the templates.
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eFiling –Enter Case Details
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The Enter Plaintiff screen will display the same fields 
as it currently does for Local Property case types.
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eFiling – Enter Plaintiff
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Since the defendant party for these state case tax 
relief programs is the “Director, Division of Taxation”, 
eCourts will pre-fill this data for the filer and no 
manual entry is required on this screen.
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eFiling – Enter Defendant
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eFiling – Preview Documents
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If templates have been enabled, once the party data has been entered, 
the user can preview the Complaint and Proof of Service. If templates are 
not enabled, the system will skip this screen.
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eFiling – Preview Documents
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eFiling – Preview Documents
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eFiling –Attach Documents
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If templates are enabled, the system would automatically attach the 
Complaint and Proof of Service.  This functionality will be open to 
attorney and SRL filers alike. Any additional documentation would need 
to be manually attached.
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eFiling –Attach Documents
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If, at this point, the user does not want to utilize the 
pre-attached templates, they can click the trash can 
icon and remove the attachment.
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eFiling – Accommodations
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Filers will still be able to indicate any interpreter or 
accommodation requests that might be needed.



Prior to submission, the filer will have a final chance to review the data they 
have entered to ensure no further edits are needed. No filing fees are applicable 
for “Fair Homestead Rebate” or “Senior Freeze (PTR)” state tax case types. Once 
reviewed, the filer can submit the complaint.

August 14, 2020

eFiling – Review and Submit
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eFiling – eCourts Case Jacket
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Upon submission, the complaint will be auto-
docketed into TCMS and the filing will be stored to the 
eCourts Case Jacket.
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eFiling – Complaint Notification
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By default, when the complaint is stored to the Case 
Jacket, the system will automatically notify pre-
designated users from the Division of Taxation and 
Attorney General’s Office.
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The End
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